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TEMPLESPA

This month, we are celebrating 24 years of TEMPLESPA.

IN THE BEGINNING our brand was an idea of our founders Mark and Liz Warom while travelling

in the Mediterranean. We are now an international brand with a host of award-winning products,

spa professional treatments found in luxury hotels and spas globally and a thriving SPA TO GO

business bringing a pop-up spa experience to the home, and we're only just getting started.

Here are 24 things we're most proud of at TEMPLESPA...

TEMPLESPA was founded by Mark & Liz in February 2000... 24 years later, we're still privately
owned and they’re still at the helm.

We’re a results-driven, science led- skincare brand with wellness at our heart. Blending the very
best botanicals with cutting edge derma-science - delivering outstanding results for skin, body
and soul.

We’'re firm believers of empowering women in business. 80% of our staff are women, as are 69%
of our senior management.

The first place you would have found TEMPLESPA in 2000 was as the chosen skincare and body
products for Scandinavian Airlines and then later American Airlines and Emirates. We love to fly high!

We curated luxury bespoke kits for the world-famous Orient Express.
Harrods is our only ‘bricks and mortar’ retail space and has been for over 20 years!

Talking of wonderful partnerships, you’ll find our 100% recyclable amenities range in over 12,000
rooms in the UK, also in private hospitals and luxury holiday locations across the UK and Europe.

Our first hotel partner was the beautiful Bailiffscourt hotel and spa, located just 5 miles away from
TEMPLESPA HQ in West Sussex. Testament to our great relationships and service heart.

Find our products and gorgeously curated facials and body treatments in over 150 spas worldwide,
including the likes of Dormy House in the Cotwolds, Seaham Hall on the Northumberland coast,
The Athenaeum in Park Lane London, Fonab Castle in Scotland and any one of the coastal Harbour
Hotels in the UK.

We’re incredibly proud to partner with The Amethyst Trust to create a specially adapted menu of
treatments that are suitable for those who are medically frail, recovering from iliness, diagnosed
with cancer or are immuno-compromised.

We’re proud to have over 4,500 Lifestyle Consultants as a part of our SPA TO GO community. SPA
TO GO has been turning homes across the UK into spa boutiques through specially curated spa
experiences, giving hosts and friends & family an all-senses deep dive into TEMPLESPA skincare.

We are proud to have our very own online broadcasting platform TSTV (TEMPLESPA TV) combining
Zoom with shopping in one.
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We produce 82% of our products on home soil in the UK.

We ran our first TV ad for MOST REVEALING in 2023.

We have a 99.5% service level to our customers.

Charitable causes are incredibly close to our philanthropic heart, and we're very proud that we have
raised over £1.7 million in donations in the last 10 years for Safehaven in Brighton, national charities

like Mind, Age UK and far reaching into Zambia with The Eden Project.

We celebrate our No 1 best-seller, REPOSE Relaxing Night Cream our product with purpose that
drives much of our charity focus.

We’ve won over 100 awards for both our products and, as a brand and for our services we’re
not stopping!

Sustainability is incredibly close to our hearts at TEMPLESPA. 91% of all products we sell are 100%
recyclable. We are going for 100%, so watch this space.

TEMPLESPA has always been a cruelty free brand. 100% of our products are suitable for vegetarians
and 86% are suitable for vegans. At the end of 2024 we will be 100%.

We launched a new treatment, YOUR BEST YOU, curated for those experiencing menopause. Take
our word for it... It’'s one of our best!

We’ve been voted Best British Skincare Brand at the Global Makeup Awards - it doesn’t get better
than that!

Famous faces love our products too, you’ll see names like Nigella Lawson, Trinny London, Denise
Van Outen, Lisa Snowdon, Lorraine Kelly and Shirlie Kemp indulging in TEMPLESPA.

To mark the Platinum Jubilee, The Royal Family Youtube Channel featured us as one of the Best
British Brands to know about, a royal honour indeed!




